Fiscal Year 2019-2020

Annual Report
Open Hearts……Open Doors….. Come inside!

Highlights from the year
Open Hearts Open Doors

It is a vast understatement to say this has been a challenging year! We have all been impacted by the
COVID19 pandemic. Open Door started the fiscal year in October 2019 preparing for typical things like
the Turkey Drive, Thanksgiving food distribution, Christmas family adoptions and other end of the year
appeals. We celebrated our volunteers with a nice dinner and music gathering. But not long into 2020
we, like many of our non-profit partners, had to learn how to quickly adapt to new COVID19 safety
protocols while still trying to respond to the continued needs of those we serve. While many in our
community stayed at home to wait it out, we joined the rest of the essential workers and kept serving.
This report reflects the contrasts in service capacities and operational changes of the year. Because of
your support and donations we kept going! Where it was possible, we met the surge of increased need.
In other programs, due to social distancing, the capacities were decreased and we adapted operations to
best serve those we could. Yet, through it all, we did it together. Thank you for reaching out with your
gifts and support to help us continue to serve God’s people, many for the first time, in the worst of
circumstances.

Blessings,
Deann Smith
Executive Director
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Mission and Core Values
To provide for basic human needs.
Promote positive life changes.
Restore hope and protect dignity.








Hospitality
Hope
Dignity
Respect
Collaboration
Integrity

Volunteers and Community Outreach

Volunteer making
lunches for the
homeless.

Sunflower Espresso
truck provided free
coffee to the
homeless.

Thanks to our partners from Bank of America for
providing masks to give out to our clients.

Why I have chosen to be a community volunteer for Open Door: Even
before choosing to commit my time at Open Door, I had been aware of the
desperate situation of so many persons who are forced onto the streets in
our country. There is a terribly mistaken impression these persons were
simply too lazy or were unwilling to make a better life for themselves.
Nothing could be further from the truth and reality of their circumstance.
Many of them were once being taken care of by governmental institutions
that are no longer funded by legislators determined to cut budgets
regardless of the inhumanity. Many are victims of the opioid crisis or other
drug issues. Many are veterans who are suffering from PTSD. Others have
lost jobs because they lack the training or intelligence to compete in our
growing tech-oriented world. It is my belief, that as a society, we cannot
simply turn our back on this growing segment of our population. These are
our fellow human beings. My Christian belief and compassion tell me that I
am called by Jesus’ words when he tells me, “as you do unto these, you do
also unto me”. No, it is not easy to look upon some of the people that Open
Door serves every day and see the face of Jesus, but I assure you, it is
there. These are persons who truly do want to rejoin society with only a
small bit of dignity and hope. The gift of volunteering is the opportunity to
provide a safe harbor and understanding that allows them to hold on
against despair. I go home from every volunteering experience feeling that I
have made a difference.
Anonymous volunteer

Community Programs

Through our focus areas of Food, Clothing and Shelter
we provide six community programs:
 Community Food Ministry
 Commodity Supplemental Food Program

Video: Found on our website.
www.umopendoor.org Move your
mouse over the video below, to bring
up the play button, click play to hear
more about our community programs.

 Klothes Kloset
 Homeless Resource Center, a day shelter program
 Vision Quest, a homelessness prevention program
 Family Rapid Re-Housing program

Video Courtesy of Matthew Taylor.
Thank you for your on-going support to
Open Door, we enjoyed working with
you.

Direct Impact of Mission &
Programs
BECAUSE OF YOU, WE WERE ABLE TO SERVE
26,260 Individuals
Food Clothing Shelter

*Represents unduplicated individuals served in calendar year January1, 2020
thru December 30, 2020

HOMELESS RESOURCE & REFERRAL CENTER
A HOMELESS DAY SHELTER
 Due to Covid-19 Pandemic, the yearly number of homeless individuals served dropped
in the day shelter. The HRC limited operating hours and capacity for a couple of
months until we were able to hire temporary staff and implement safety protocols.
 The HRC faced social distancing protocol resulting in limiting clients to 50 individuals at
a time in the day room. To serve all possible, we rotated people throughout the day
depending on the needs. Additional safety protocols were implemented requiring all
staff and clients to have temperature checks and frequent use of hand sanitizers
before entering the day room. Medical partners were able to provide a Covid-19 test
for our homeless clients and a community response team was put into place with
quarantine rooms available.
 Safety protocols eliminated volunteer groups from gathering and serving hot lunches.
However, organizations and individuals provided monetary donations for food or sack
lunches. Chicago Donuts provided in-kind donations of morning donuts. These efforts
were extremely helpful in providing the homeless with food in our day shelter.
Thank you for all your help.

Homeless Resource & Referral
Center
A Homeless Day Shelter
How many served

Represents individuals served in a calendar year.

Employed
Housed
Lunch Service- Duplicated
Laundry Service-Duplicated
Showers -Duplicated
Clients
Avg Number of Daily Clients
Avg Number
of Daily
Clients
2019
144
2020
127

Clients

Showers Duplicated

1,672
1,541

5,977
1531

Laundry
Lunch
ServiceServiceDuplicated Duplicated
4,050
24,558
1130
8,581

2019

2020

Housed

Employed

251
150

54
61

Vision Quest Homelessness
Prevention Program
How many served
Vision Quest Homelessness Prevention
Program is a home-based outreach
program for families with children
designed to prevent homelessness and
help families break out of the cycle of
poverty. Full-time employment and
self sufficiency are the main goals.
Case management is provided to teach
budgeting, life skills and job readiness.
During Covid-19 our case managers
kept in contact with clients by phone
and then porch visits.
Families 2019
Vision Quest

98

Individuals
2019
381

Families 2020

*Represents individuals served in a calendar year.

62

Individuals
2020
216

Family Rapid Re-housing
Program
How many served

This HUD-funded program provides
rental assistance and supportive
services to literally homeless families,
defined as at least one adult with a
dependent child. Each family is
assigned a case manager who provides
support to address each family’s
unique barriers to achieving housing.
The program’s goal is to empower
families to quickly regain stability in
permanent housing and increase selfsufficiency. 100% of Families who
graduated last grant cycle still
remained in housing!
Families 2019
Family Rapid Rehousing Program

50

Individuals
Individuals
Families 2020
2019
2020
176

42

140

Client Testimonials

Case Managers Left to Right: Angela Alexander,
Vision Quest ; Nita Nikkel, FRRH and Treva Smith,
Vision Quest at the Adopt a Family event with
Calvary UMC .

COMMUNITY FOOD MINISTRY
HOW MANY SERVED

2019

2020

25,636
23,024
13,961
11,020
5,305 6,168

FOOD BOX SERVED TO
FAMILIES

*Represents individuals served in calendar years

NEW INDIVIDUALS
SERVED

FAMILIES SERVED

Come Rain or Come Shine, Open Door’s
Community Food Ministry is here for you five
days a week!
 The Community Food Ministry partners with
other providers, church groups, schools,
businesses, scouts and individuals to address
the need for food in Wichita and the
surrounding areas.
 In addition to individual donations, we also
partner with United Way of the Plains and
other contributors to meet the needs of those
facing hunger.
 Many volunteers help to distribute food
through the Community Food Ministry. On a
monthly basis an average of 85-90 volunteers
give their time to help those in need.

Community Food Ministry
Client Testimonial
Thank you !
Because of you, adults and
children were provided a
nutritious meal.

Many clients call to thank the Community Food Ministry for
helping them in their time of need. Recently, a client called
to thank us for helping her and stated she has other family
members that need food assistance because of layoffs due
to COVID-19. The family members live in Mulvane &
Goddard. She was very concerned because young children
in these families were crying due to their hunger. This
client was thrilled to hear that we help clients in Wichita
and the surrounding areas. She will definitely refer friends
and family to our agency and stated she is so glad we are
here to help others.

29th Annual B98 & Open Door Turkey Drive
Fundraiser
The Turkey Drive is Open Door’s main fundraising event for the Community Food Ministry
(November 22th, 2019) and a collaboration with the Wichita Public School District USD #259, the
Water Walk and the Central & Rock Rd location of Kroger- Dillon’s Marketplace. Each year,
students help us gather food/cash and then parade down the Water Walk area to present their
gifts. While at Dillon’s Marketplace, we gather food and donations from those who shop. It all
goes towards our Holiday Distribution at the Community Food Ministry to feed families and
individuals who otherwise would not get to enjoy a holiday meal, especially at Thanksgiving. The
remaining turkeys are given out in December and shared with other food pantries. We are very
grateful for our partnerships with B-98 & iHeart Radio, Wichita Public School District USD 259,
Cargill, Kansas Food Bank, Water Walk, & Kroger-Dillon’s Marketplace. During distribution week
the following restaurants help us feed our volunteers, Tanya’s Soup Kitchen, Chick-Fil-A, Knolla’s
Pizza, Carlos O'Kelly's, Freddy’s Frozen Custard & Steakburgers, and Krispy Kreme. To all our
partners and donors we THANK YOU for helping us make a difference in our Community!
Total Turkey boxes given out- 2,338
Cash donations raised- $16,737
In-Kind food donations- 12,727

Above: Board members Crystal Fussell &
Iain Milmine loading in-kind donations of
food from Dillons Marketplace, at Central
& Rock Rd with staff member Alvin. Right
Crystal and Iain collecting donations.

Video Courtesy of Wichita Public School
District USD 259. Visit www.umopendoor.org
to view, click on screen to start. Or visit WPS
District YouTube channel

COMMODITY SUPPLEMENTAL
FOOD PROGRAM
Individuals served food boxes

2019

2020,
17,769

2020

2019,
21,234

*Represents families served in calendar years.

This monthly food-box program for incomeeligible people 60 years and older distributes
food provided by the USDA, through the State of
Kansas, to people in 11 counties: Butler,
Chautauqua, Cowley, Harper, Harvey, Kingman,
Pratt, Reno, Sedgwick, Stafford, and Sumner. In
2020 due to Covid-19, we had a reduction of
seniors picking up their food boxes, mostly from
Sedgwick County.
To continue on providing service, the CSFP
adjusted to social distancing and provided food
through a drive-thru service at our Food
Distribution building. We moved our
refrigerators out in the lobby area to be more
convenient. It was a great production line and
team work by staff & volunteers.

KLOTHES KLOSET
The Klothes Kloset is staffed by great volunteers year round. Only about 1/3

How Many Served

2019 families served
2020 families served

9,108

17,340

*Represents families served in
calendar years.

have chosen to continue during the pandemic; working more than usual and
willing to work whenever they are asked! When the mandated lock down hit
our community in March 2020, the Klothes Kloset program closed. Wanting to
keep our volunteers and clients safe from the coronavirus and needing safety
procedures in place, the program didn’t open back up until June 8, 2020. Since
the re-opening, our clients have been very happy. The shoppers have embraced
the new protocols and are grateful that we are being so careful about providing
a safe environment. All shoppers have to wear a mask, use hand sanitizer and
have their temperature taken before they can shop. To follow social distancing
guidelines from the CDC, shoppers are able to shop for 20 minutes in order to
rotate people through. The Klothes Kloset served 17,340 families in 2019 and
despite the closure, we served over 9,108 families in 2020. Most shoppers
thank us each month, telling us that they don’t know what they would do
without us.
“We hope shoppers find something; they tell us they always do. A huge THANKS
goes out to our community such as the United Way, the many churches,
business and individual donors who make this possible. It takes a Village.”
With much gratitude,
Jan, Klothes Kloset Coordinator

KLOTHES KLOSET
Client Testimonial
A single mom came in at the first of the
year and was so excited that she found so
many great clothes in December to give
her kids Christmas presents, she
exclaimed that she must have gotten
$1000 worth of clothing items. She got a
coat for all her kids and “those coats were
not cheap”, she said. She has three kids
and always finds really good clothes and is
so grateful for the program.
Thank you to the generosity of our community for
helping us to provide clothing free to those living in
poverty.

Top Left is our wonderful volunteer Bonnie. Next is
volunteer David. Below left, Textron Aviation’s sock, hat,
and glove drive. East Heights UMC Fundraiser for the
Klothes Kloset with some of the volunteers, Jan, and
Executive Director Deann Smith.

VOLUNTEER
APPRECIATION
2019

What do you get when you combine food, fun
and fellowship? A volunteer appreciation
party! We LOVE our volunteers who are so
CRITICAL to our services! While we did not
know what would be in store for us come
Spring 2020, this evening was a great gathering
celebrating the BEST Volunteers!
A huge thank you goes out to East Heights
UMC for hosting the event and to the band,
Homestead Wranglers, for entertaining us with
songs.
If interested in learning more about
volunteering at Open Door, please visit our
website and reach out to Tim Stead, Volunteer
Coordinator.

Volunteer Hours: 29,815
Volunteer Value: $208,702
Volunteer Count: 3,376

Financials
Revenue Sources
Government Commodity &
donated food
62% 2,679,576
Contributed support
16%
685,063
Government grants
10%
409,407
United Way
8%
351,546
Other sources
4%
166,232
Total Revenue
$4,291,824

 Government food covers all of our
Commodity Supplemental Food
Program for seniors in 11 counties.
 Community Food Ministry program
relies on contributions, donated food
and gov. emergency food. This year we
received more than we normally do
from TEFAP Disaster Household
Distribution (DHD) for Covid-19 relief.

United Way
8%

Misc Other, 4%

Government
Grants, 10%

Contributed
Support, 16%

Government
Commodity &
donated food,
62%

The financial information shown here is summarized from audited
financial statements for the fiscal year ending September 30,
2020. For complete financial statements, including footnotes
disclosures, please visit www.umopendoor.org

FINANCIALS
EXPENSES SOURCES
Homeless Programs
Community Services- Food & Clothing
Management
Fundraising
Total Expenses
Change in Net Asset
Net Asset at End of Year

15%
74%
9%
2%

655,418
3,272,037
377,378
108,955
4,413,788
(121,964)
$8,110,791

The organization retained $11.47 and $39.44 for every $1.00 in
debt in 2020 and 2019, respectively. The Organization appears to
be in good standing upon review of their financial ratios over
time. DCF Audit Services.

Management
9%

Fundraising
2%

Homeless
services
15%

Community
Services-Food,
Clothing
74%

The financial information shown here is
summarized from audited financial
statements for the fiscal year ending
September 30, 2020 and 2019 . For complete
financial statements, including footnotes
disclosures, please visit
www.umopendoor.org

Donors

Fiscal 2019-2020
We’d like to thank all of our donors who gave
in fiscal 2019-2020 especially during Covid-19,
whether it was financially or in-kind donations.
Your continued support helps us to be a beacon
of hope for those struggling with poverty, crisis
situations, hunger and homelessness. We had a
total of 743 donors that generously gave to help
us with our mission. Although we’d like to list
everyone’s name who gave to us, our budget
limits us. Please know we see you! Thank you
for making a difference!

Giving Hope Society

A group of dedicated Annual Donors who join to
support the Mission of Open Door. Each society
member is a piece of the puzzle. The assembled
pieces create the vision of hope for the
community. Contributions of $1,000 or more are
considered unrestricted and will go where needed
most. The Giving Hope Society is a new giving
program and was due to kick off it’s first Spring
annual fund celebration in April 2020, invitations
went out and we had planned to honor our
former board members for their dedication and
community service. However, due to Covid-19 our
plans changed and we cancelled future events. We
hope to bring the celebration back in the Spring
2022. In fiscal year 2019-2020 we had 81 donors
to the Giving Hope Society plus 18 former board
members. A total of 99 donors raised $204,436
towards unrestricted gifts, which goes where
needed most. We’d like to thank all of our past
and current board members for their excellence in
community service and for their support.

Thank you to the following Foundations, Businesses,
Trusts, Estates and Memorials
Fiscal Year October 1, 2019 to September 30, 2020

Anonymous donors-3
American Bar Endowment Charitable
Amazon Smile Foundation
Bank of America Foundation
Belin Foundation
Berry Foundation
Benevity Causes
Blue Cross & Blue Shield of Kansas
Foundation
Candy Cane Lane
Cargill, Inc.
Church World Service
Cornejo & Sons
Copp Media Solutions
Steven & Janis Cox Charitable
Delta Dental Foundation
Dillons Community Rewards
Dorth & Coombs Philanthropic Trust
Devore Family Fund
Mike Dillmon-State Farm Agent
Chicago Donuts
Charles & Jean Eby Charitable Trust
Evergy
Heaven Engineering, LLC
Glen & GayLynn Grider Family Charitable

Goebel Family Star Lumber Charitable Foundation
GraceMed Health Clinic
Great Plains Conference & local UMC Churches
Hartmans, Inc.
Havercroft Family Charitable Foundation
Hunter Health Clinic
Sue K.
Kansas Area United Methodist Foundation
Kroger Company Foundation
Kansas Food Bank
Kit Chadwick Living Trust
Steve & Susan Kromer Charitable Foundation
Lampton Welding Supply Co Inc.
Lustercraft Plastics
Estate of Richard D. Lewis
Lusk Family Charitable Foundation
Mary Lynn & William L Oliver Jr. Charitable
Medova Healthcare Financial Group
Net App
Network for Good
Nustar Foundation
Red Lobster Restaurant
Paul Ross Charitable Foundation
David & Debra Seely Charitable Trust

Shelley Electric Inc.
State Farm Companies Foundation
Daniel J. Taylor Family Charitable Foundation
Textron Aviation Match Program
Topeka Community Foundation
E. Frank & Mary Van Horn Charitable
Foundation
United Way of the Plains
United Machine Co. Inc.
Dwane L. and Velma L Wallace Charitable
Foundation
Wichita Community Foundation
Estate of Joyce C. Whitfield
Zepick Cardiology
In Memory
Robert & Bernita Balzer
Rev. Susan Montgomery Stover
Rev. Avenell R. Harms
Beth Ummel
Mr. Randy & Janice Lederman
Erin Joy Weaver
Mr. Steven Palacioz
Shirley & Don West
Mrs. Carol J. Phillips
Holly White
Mr. George A. Rethorst, Jr.
Mr. Jim Schmidt
Lewis Stevenson
Doyle Stone

WAYS TO GET INVOLVED
 Become a Giving Hope Society Donor- gifts PLEASE CONSIDER INCLUDING OPEN
unrestricted
 One-time annual fund gift
 Monthly donation program
 Company match giving program
 Memorials & Honorariums
 United Way of the Plains
 Gift of Time
 In-Kind donations to six community programs
 Like us on Facebook @umopendoor
 Donations are accepted on our website
just click the Donate Now button.
 Website: www.umopendoor.org

DOOR IN YOUR PLANNED GIVING BY
LEAVING A LEGACY GIFT. IF YOU HAVE
ALREADY INCLUDED OPEN DOOR,
PLEASE LET US KNOW SO WE CAN MAKE
SURE YOUR DESIGNATION IS CARRIED
OUT THE WAY YOU WANT.
CONTACT THE DEVELOPMENT
DEPARTMENT.

United Methodist Open Door, INC
Attention: Development Department
P.O. Box 2756
Wichita, KS 67201
(316) 265-9371 ext. 4014
Tax ID 48-0731995

THANK YOU!

Resource & Referral Center- 402 E. 2nd North
Food Distribution Center-2130 E. 21st

Sedgwick County Health
Dept. providing flu shots to
the homeless Pre Covid-19.

In honor of Bonnie
Chadwick’s birthday- her
children provided in-kind
donations and funds
courtesy of the Kit
Chadwick Living Trust to
Open Door.

Community Collaborations
with Wichita Public School
District #259 during Turkey
Drive pre-Covid19.

Community Food Ministry’s
volunteer group.

United Way of the Plains

volunteers helping to make a
difference!

Thank you!
www.umopendoor.org
(316) 265-9371 ext. 4014
Email: ndibben@umopendoor.org
@umopendoor

P.O. Box
2756
P.O. Box
2756
Wichita,
KS 67201
Wichita,
KS 67201

